
 
 
 

NOTICE TO THE PUBLIC 
IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER 

 
TESI – LAKE ROYALE SUBDIVISION 

PWS ID No. NC0235108 
 

Franklin County, North Carolina 
 
The TESI water system listed above recently violated a drinking water standard. Although this is not an 
emergency, as our customers, you have a right know what happened, what you should do and what we are 
doing to correct the situation. 
 
We routinely monitor for the presence of drinking water contaminates.  Testing results for water samples 
collected during the time period of January 1, 2009 through March 31, 2009 show that the Running 
Annual Average exceeded the Standard or Maximum Contaminant Level (MCL) for Trihalomethanes 
(TTHM).  The standard for TTHMs is 0.080 mg/l.  The average level of TTHM over the twelve month 
period of April 1, 2008 thru March 31, 2009 was 0.088 mg/l. 
 
WHAT SHOULD I DO? 
 
There is nothing you need do at this time.  You do not need to use an alternate water supply (i.e., bottled 
water), however if you have specific health concerns, consult your physician. 
 
WHAT DOES THIS MEAN? 
 
This is not an immediate risk.  If it had been, you would have been notified immediately.   However, 
some people who drink water containing Trihalomethanes (TTHMs) in excess of the MCL over many 
years may experience problems with their livers, kidneys or central nervous system, and may have an 
increased risk of getting cancer. 
 
WHAT HAPPENED? WHAT IS BEING DONE? 
 
TTHMs are a by-product of drinking water chlorination.  We have increased our schedule for sampling, 
and have met with and continue to work with the Franklin County Water System from which your 
drinking water is purchased to determine the cause of the contamination.  All TTHM samples pulled since 
September 2008 have passed.  However because the MCL was exceeded in September 2008 the RAA 
continues to exceed the MCL limit for the time period of April 1, 2008 thru March 31, 2009. 
 
Please share this information with all the other people who drink this water, especially those who may not 
have received this notice directly (for example, people in apartments, nursing homes, schools and 
businesses).  You can do this by posting this notice in a public place or distributing copies by hand or 
mail. 
 
For additional information about your water system, please contact Customer Service at 1-800-372-9712. 
 
This notice is issued by Total Environmental Solutions, Inc. (TESI) & the Lake Royal Subdivision Water 
System. 
 
Date Distributed:    August 4, 2009     
Method of Distribution: Sent via Regular Mail & posted on-line at www.totalenvironmentalsolutions.com 
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